
 
 
Step 1: Log into your FanAccount https://fanaccount.axs.com/jasaspen/login  

 
 
Step 2: On the Left side Navigation bar, go to the ‘Your Tickets’ tab and click the expand button 
for your events order 
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Step 3: In the menu, you will see a button for ‘Upgrade’. Click the ‘Upgrade’ button to load your 
eligible upgrade offers 
 

 
 
Step 4: Your upgrade options will load with the pass information and price. Click on the Upgrade 
button to proceed. You may or may not have multiple upgrade eligible offers. 
 

 
 



Step 5: Review your upgrade order details. Use the current method of payment on your 
account, or add a new one. Once you are ready to process your upgrade and have agreed to 
purchase terms and conditions, click ‘Confirm Purchase’.  
 

 
 
Step 6: After the upgrade payment is processed, you should now be directed to your order 
confirmation page, Your upgrade is complete! 
 

 


